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Adoption Support Services 

Financial Allowances Policy and Procedure

This document was approved by the National Adoption Service Lead Local Authority 
Business Planning Meeting on 3rd March 2017. It replaces all previous issues before 
this date and takes account of the most recent and relevant legislation issued prior to 
this date. Review will commence during June 2019.

1. Introduction
This policy and procedure, regarding the financial support to adopters to meet the needs of 
specific children, should be seen within the wider context of the provision of a range of 
adoption support services. 

The research conducted by Children’s Social Care Research and Development Centre 
(CASCADE) on The Provision and Experience of Adoption Support Services in Wales: 
Perspectives from Adoption Agencies and Adoptive Parents 2014 provides an excellent 
insight into the importance of a wide range of adoption support services. The needs of 
particular children can often be met by the provision of such support services. Financial 
support should be considered, along with other support services, to meet the particular 
needs of children.

Research indicates that the provision of support services such as therapeutic 
parenting/family intervention, letter box (indirect contact), therapeutic services for children 
and general information and advice are more frequently requested by adopters than those for 
financial support. Financial support, can in particular circumstances be of critical importance 
in ensuring a successful adoption.

This policy and procedure covers: 
 The circumstances in which financial support can be made 
 Amount of financial support
 Decision to provide support
 Review of financial support.

Appendices
 Appendix 1 DFE Means Test
 Appendix 2 Welsh Government Foster Allowance Rates
 Appendix 3 Template forms and letters

2. Statement of Intent
This document provides the policy framework within which financial support to adopters 
should be considered. Common operational procedures for all Regional Adoption Services 
have been developed to support and implement this all Wales policy.

 
This policy will be implemented from 1st April 2018 for new arrangements. It is not 
retrospective and does not apply to existing financial arrangements. 
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3. The Legal Framework
 The Adoption and Children Act 2002 provided a major overhaul of adoption legislation 

by modernising the entire legal framework for domestic and inter-country adoption. A 
key provision of the act was a new regulatory structure for adoption support services 
which placed a duty on local authorities to assess the need for adoption support 
services for adoptive families and others.

 The Adoption Agencies (Wales) Regulations 2005 provide the regulatory context for 
the provision of all support services. This policy and procedure needs to be 
implemented in conjunction with those Regulations and the current ‘best practice’ 
informed by research on the provision of support services to adopters.

 The Adoption Support Services (Local Authorities) (Wales) Regulations 2005 specify 
the conditions for providing adoption support services including the provision of 
financial support.

4. Principles
The amount of financial support paid to an adoptive parent is discretionary and is to meet the 
particular needs of children rather than supplementing the income of the adoptive parents. 

When considering placing a child for adoption with particular prospective adopters, the views 
of the prospective adopter must be sought in relation to child’s assessed needs for adoption 
support services and the adoption support plan. The outcome of these discussions will need 
to be included in the paperwork being presented to matching panel. 

5. Notification of Assessment
An initial financial assessment will be undertaken in the context of an assessment of 
adoption support needs. Assessment takes place initially in relation to the child as part of the 
process of completing the CAR-B. The assessment is then completed in the context of 
linking and matching the child with specific adopters. The need for financial support will be 
determined as part of the adoption support services assessment from which a support plan is 
devised. All payments to adopters are subject to an assessment of needs.

After carrying out an assessment the local authority must supply the following information:
 The statement of the needs for adoption support services of the person whose needs 

were assessed;
 The services, if any, which it is proposed to provide to the person;
 Where the assessment relates to the person’s need for financial support: the basis on 

which that financial support is determined and the proposed amount which would be 
payable;

 Any conditions which the local authority proposed to impose on the provision of that 
financial support (see section 8 of this policy and procedure); and

 Details in the relation to the right to make representations.
[Source: Adoption Support Services (Local Authority) (Wales) 2005: Regulation 9(1)(a-e)]
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6. Circumstances in which financial support can be paid 
Financial support can be paid to an adoptive parent only where one or more of the following 
circumstances apply:

 Where the child has not been placed with the adoptive parent for adoption and financial 
support is necessary to ensure that the adoptive parents can look after the child if so 
placed;

 Where the child has been placed with the adoptive parent for adoption and financial 
support is necessary to ensure the adoptive parent can continue to look after the child;

 Where the child has been adopted, and financial support is necessary to ensure that 
the adoptive parent can continue to look after the child;

 Where it is desirable that the child be placed with the same adoptive parent as a 
brother or sister (whether full or half sibling), or with a child with whom the child has 
previously shared a home;

 Where the child needs special care which requires a greater expenditure of resources 
by reason of illness, disability, emotional or behavioural difficulties or the continuing 
consequence of past abuse or neglect; and 

 Where on account of the age, sex or ethnic origin of the child it is necessary for the 
local authority to make special arrangements to facilitate the placement of the child for 
adoption.

[Source: Adoption Support Services (Local Authority) (Wales) 2005: Regulation 11(2)(a-g)]

If one or more of the circumstances above exist then an assessment for financial adoption 
support needs to be carried out. 

The regulations set out some conditions for the adoptive parent; before financial support is 
payable the adoptive parent must agree to inform the local authority immediately if:

 They change their address;
 The child’s home is no longer with them (or either of them), or the child dies; or
 There is a change in their financial needs or resources of the child.

Where the information is given orally, the adopter should confirm in writing within seven 
days.  The regulations also require the adoptive parent to complete and supply the local 
authority with an annual statement of their financial circumstances and the needs and 
financial circumstances of the child.
[Source: Adoption Support Services (Local Authority) (Wales) 2005: Regulation 11(3)(a-c)]

7. What can financial support can cover
The local authority can consider providing financial support in respect of expenditure for the 
purposes of supporting the placement of the child with the adoptive parents for adoption and 
the continuation of that placement following the making of an adoption order. Possible 
payments include: 

 Legal costs, including fees payable to a court, in relation to the adoption of the child;
 Cost of equipment for the purpose of meeting any special needs of the child;
 Expenditure necessary for the purpose of continuing to accommodate the child, 

including the provision of furniture and domestic equipment, alterations to and 
adaptations of the home, provision of means of transport and provision of clothing, 
toys and other items necessary for the purpose of looking after the child;
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 Cost of damage in the home where the child is accommodated where such cost 
arises out of special behavioural difficulties of the child;

 The cost of placing a child in a boarding school where the placement is necessary to 
meet the special needs of the child;

 The cost of meeting the special needs of the child, including needs arising out of a 
serious disability or illness; and

 Expenditure on travel for the purposes of visits between the child and a related 
person; 

 The costs of introductions;
 Legal costs where the local authority supports the placement but it is opposed by 

another person.
[Source: Adoption Support Services (Local Authority) (Wales) 2005: Regulation 12(4)(a-g) & 

12 (5) a-b]
Many of the above will be one-off payments but there is provision for ongoing allowances to 
be paid in certain circumstances.

The amount payable is payable is calculated using the DfE means test (see Appendix 1) 
which must consider:

 Any relevant recommendations of the adoption panel;
 The financial resources available to the adoptive parents including child tax credit and 

any other financial benefit which would be available in respect of the child if the child 
lived with them;

 The amount required by the adoptive parents in respect of their reasonable outgoings 
and commitments (excluding outgoings in respect of the child); and

 The financial needs and resources of the child.
[Source: Adoption Support Services (Local Authority) (Wales) 2005: Regulation 12(6)(b-d)]

The above criteria must not be applied to the consideration of payments for:
 • The costs of introductions;
• Legal costs where the local authority supports the placement but it is opposed by  

another person.
[Source: Adoption Support Services (Local Authority) (Wales) 2005: Regulation 12 (5) a-b]

Financial support will not be paid to meet any needs that any benefit or other allowance 
payable or available to the adoptive parents as a result of their adoption of the child and may 
not include any element of remuneration for the care of the child by the adoptive parents. 

There is an exception in respect of remuneration for the care of the child where the adopter 
is, or has been, the former foster carer of the child and:

 It appears to the local authority that any financial assistance or allowances given to 
the adoptive parents in respect of their fostering of the child has ceased or will cease;

 The local authority has decided in accordance with regulation 28 of the Adoption 
Agencies (Wales) Regulations that the adoptive parent would be a suitable adoptive 
parent for the child; and

 Before the adoption order is made the local authority decide to pay financial support 
and determine that the financial support is to be paid periodically.
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The exception when renumeration may apply when for the financial support payable by the 
local authority is:

 At any time until the day occurring two years after the date of the adoption in respect 
of the child (i.e. up to the 2nd anniversary of the adoption); and

 At any time after the second anniversary, where any of the circumstances specified 
below exists on the date on which the local authority decide to pay financial support

o Where the child has not been placed with the adoptive parent for adoption and 
financial support is necessary to ensure that the adoptive parents can look 
after the child if so placed;

o Where the child has been placed with the adoptive parent for adoption and 
financial support is necessary to ensure the adoptive parent can continue to 
look after the child;

o Where it is desirable that the child be placed with the same adoptive parent as 
a brother or sister (whether full or half sibling), or with a child with whom the 
child has previously shared a home;

o Where the child needs special care which requires a greater expenditure of 
resources by reason of illness, disability, emotional or behavioural difficulties 
or the continuing consequence of past abuse or neglect; and 

o Where on account of the age, sex or ethnic origin of the child it is necessary 
for the local authority to make special arrangements to facilitate the placement 
of the child for adoption.
[Source: Adoption Support Services (Local Authority) (Wales) 2005: 
Regulation 12(7)+(8)+(9)(a-d)+(10)(a-b)]

Where the services of an Income Maximisation Officer and/or Welfare Benefit Advisor are 
available in a local authority their involvement is essential to ensure that adopters access all 
the possible benefits to which they may be entitled. All relevant benefits should be in place 
before a financial assessment takes place as regulations state financial support cannot be in 
place of benefits that can be claimed.

8. Decision to provide support
Financial Support may be payable to prospective adoptive parents at any time following the 
match or placement of a child with the prospective adoptive parents, or at any time after the 
making of an Adoption Order.

The local authority may impose such conditions as it considers appropriate upon the 
payment of financial support, which may include conditions as to:

 The timescale within which and the purposes for which the payment should be 
utilised; and 

 The requirements to comply with the agreement referred to in section 5 of this policy 
and procedure.

[Source: Adoption Support Services (Local Authority) (Wales) 2005: Regulation 13(3)(a-b)]

Financial support must be paid as a single payment unless one of the following conditions 
apply:
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 The local authority and the person to whom the financial support is to be paid agree; 
or

 The local authority decides that financial support is to be paid to meet any needs 
which are likely to give rise to expenditure which is likely to be recurring and it can be 
paid in instalments on such dates as the local authority may specify or periodically 
until such date (if any) as the local authority may specify.

[Source: Adoption Support Services (Local Authority) (Wales) 2005: Regulation 13(4)(a-c)]

The decision to provide support must be given in writing to ensure the adoptive parents are 
fully informed and include:

 The method of the determination of the amount of the financial support;
 Where financial support is to be paid in instalments or periodically: the amount of 

financial support; the frequency with which the payment will be made; the date (if any) 
until which financial support is to be paid; and the date of the first payment of financial 
support;

 Where financial support is to be paid as a single payment, the date on which the 
payment is to be made;

 Where financial support is to be paid subject to any conditions, those conditions; the 
date (if any) by which the conditions are to be met and the consequences of failing to 
meet the conditions;

 The arrangements and procedure for review, variation and termination of financial 
support; and 

 The responsibilities of the local authority and the adoptive parents.
[Source: Adoption Support Services (Local Authority) (Wales) 2005: Regulation 13(5)(a-f)]

If an ongoing adoption allowance is agreed the amount must be in line with the Welsh 
Government National Minimum Allowances for Foster Carers and the age ranges (see 
Appendix 2).

As outlined in section 6 there are conditions that the adoptive parent must agree to before 
financial support is paid. 

9. Review of financial support
The local authority must review any financial support annually, on receipt of a statement from 
the adoptive parents as to:

 Their financial circumstances;
 The financial needs and resources of the child; and 
 Their address and whether the child still has a home with them (or either of them; or 
 If any change in the circumstances of the adoptive parents or the child, including any 

change of address, comes to their notice.

10.Variation, suspension or termination of payment of the financial support
The local authority may vary, suspend or terminate payment of the financial support if, as a 
result of a review, it considers that the adoptive parents’ need for it has changed or ceased 
since the amount of financial support was last determined.
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Where any condition imposed is not complied with, the local authority may:
 Review, suspend or cease payment of financial support; and
 Seek to recover all or part of the financial support they have paid.

If the adoptive parent has not provided an annual statement the local authority shall not take 
steps until:

 They have sent to the person who entered into the agreement a written reminder of 
the need to provide an annual statement; and

 28 days have expired since the date on which the reminder was sent.

If the local authority determine that payment of financial support should be suspended, they 
may lift that suspension on receipt of the annual statement.

The local authority must terminate payment of financial support when:
 The child ceases to have a home with the adoptive parents (of either of them);
 The child ceases full-time education or training and commences employment;
 The child qualifies for income support or jobseeker’s allowance in his or her own right; 

or
 The child attains the age of 18, unless the child continues in full time education or 

training, when it may continue until the end of the course of education or training 
which the child is then undertaking.

If the local authority decides to vary, suspend or terminate payment of the financial support, 
or revise the plan, it must give notice of the proposal which must include the reason for the 
proposal.
[Source: Adoption Support Services (Local Authority) (Wales) 2005: Regulation 17]
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Appendix 1

 STANDARDISED MEANS TEST MODEL FOR ADOPTION FINANCIAL SUPPORT 

Introduction 

1. The Department for Education and Skills has developed a model means test for 
adoption and special guardianship financial support. The model has been tested with 
various local authorities and modifications made as a result. 

2. The National Adoption Service has agreed to adopt this as part of its arrangements.  
We believe that the model developed is fair and that adoptive families would benefit 
from such a consistent approach by local authorities. 

3. The model proposed is intended to deliver a standard approach to arriving at 
adoption support support payments (if not always a standard payment), so that 
adopters are treated equitably within the context of what is affordable within existing 
local authority budgets. 

4. For any queries about the model, please contact the Adoption Team on 
adoption.team@dfes.gsi.gov.uk. 

Guidance on using means test model 
General 

5. The model is based on disposable income, and so provides a thorough analysis of 
the family’s financial situation. Key principles of the test are set out in this section. 

6. The regulations on adoption support services (1) set out that there must be no reward 
element in financial payments other than as a transitional provision for foster carers 
adopting for a child for whom they are currently caring. 

7. The overall approach used in the test is a ‘snapshot’ of the family’s current 
circumstances. By this, we mean that if the adopted child is already living with the 
prospective adopters or adoptive parents, then the child should be included in the 
calculations. If the child is not yet placed with the prospective adopters, then the child 
should not be included in the calculations. 

8. If a family is in receipt of Income Support, we recommend that the local authority pay 
the family the applicable maximum payment without assessing their 
income/expenditure in this test. The figure paid to the family should not include any 
deductions for child benefit (as they are in receipt of Income Support). 

9. Financial support paid to adoptive parents or special guardians under the regulations 
cannot duplicate (or be a substitute for) any payment to which adopters would be 
entitled under the tax and benefit system. We recommend that local authorities only 
include benefits that are currently being paid to members of the household. If the 
local authority believe that there are other benefits to which the household would be 
entitled, this should be pointed out to the adopters. A reassessment after 3 months 



Page 9 of 60

could then be made which would capture all of the new benefits being received. This 
could be the case where, for example, a child has recently been placed with the 
prospective adopters, and they have not yet claimed child tax credit. 

10. The test is currently worked out on a monthly basis. If local authorities prefer to use 
weekly figures, the model can be adapted for this. 

PROJECTED FAMILY INCOME 
Section 1i - Pay 

11. This section should include basic net monthly pay, before any deductions for savings 
schemes, social clubs, accommodation/food and loans. However, the income figure 
used should exclude any payments into pension funds. 

12. Where one (or both) of the parents or special guardian is self-employed, the only 
income which should be considered is ‘drawings’ as this is the equivalent of pay from 
an employer. Any profit from the business sitting in a bank account (and thereby not 
being reinvested) should be taken into account as capital under section 1iv: other 
sources of income. 

13. If one (or both) of the parents receives overtime, fees, bonus/commission and/or 
gratuities on a regular basis (for example annual bonuses) should be included as part 
of the monthly payment (i.e. if the payments are annual, these should be divided by 
12 to give a monthly amount to be included in the ‘basic net monthly pay’ section). If 
local authorities are using weekly figures, the extra income should be calculated on 
this basis. 

Section 1ii – Benefits and pensions (parents) 
14. Where the parents or special guardian receive individual benefits (i.e. those that are 

not calculated on a household basis) these should be included in this section. If the 
benefit payments are currently received weekly, please multiply by 52 and divide by 
12 to give a monthly amount. Benefits to be entered in this section are: 

 Employer’s sick pay (after compulsory deductions) 
 Incapacity benefit 
 Statutory maternity, paternity and/or adoption pay and/or maternity allowance 
 Bereavement benefit 
 Working tax credit (if paid directly and not as part of pay and excluding any 

childcare element received) 
 All pension payments received 
 Other benefits. 

15. In relation to working tax credit, our understanding is that an employed person 
currently receives working tax credit within pay from his employer. If this is the case, 
the amount will be included in the basic net monthly pay section. All those who 
receive working tax credit will receive an award notice which sets out how much they 
will receive. This award notice will provide the information needed for this section of 
the test. 
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16. Where a childcare element is paid as part of the working tax credit, this should be 
disregarded for the income section of the test. The existence of this type of credit 
needs to be considered when completing the expenditure section on childcare (see 
below). 

17. Any other benefits received by the parents, for example help with costs associated 
with disability or mobility, should be recorded in the ‘other benefits’ section. 

Section 1iii – Benefits (family/children) 
18. Where benefits are received by the family or household, as opposed to being paid 

directly to the parents, they should be recorded in this section. This is primarily for 
benefits which are calculated on the basis of household composition. Benefits to be 
included in this section are: 

 Income Support 
 Jobseeker’s Allowance 
 Child tax credit per household 
 Child benefit for each child, excluding the child/children who are the subject of this 

assessment application 4 

19. If a member of the household receives Income Support or Jobseeker’s Allowance, the 
amount per household should be recorded here. Also see paragraph 8 above, where 
it is recommended that where the only income families receive is Income Support, the 
applicable maximum payment should be made to the family. 

20. Benefits which should be included in this section are child tax credit received for each 
child, at the time that the test is applied. All those who received child tax credit should 
receive an award notice setting out how much they will receive. 

21. Child benefit should be included for each child living in the household, excluding the 
child/children who are the subject of this assessment application. Current rates for 
child benefit can be found by clicking here. 

22. Housing benefit should also be excluded from this section, as it is disregarded for the 
purposes of the expenditure section below. 

Section 1iv – Other sources of income 
23. Where the family receive income from capital, savings and/or investments, this 

should be assessed in terms of net monthly interest only, as paid. This is the income 
that is routinely available to the family, and should be clearly shown on 
statements/similar. Any interest received from Government Child Trust Funds should 
not be included in this section. 

24. If the family receive income from boarders/lodgers, this should be calculated on a 
weekly basis (then multiplied by 52 and divided by 12 to give a monthly amount if the 
test is being completed on a monthly basis). To calculate the weekly income, all 
weekly payments for board and lodging must be added together, a £20 disregard 
applied and then 50% of any excess over £20 for each person deducted. This is how 
income from boarders/lodgers is calculated for income support purposes. 
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25. Examples of the approach for income from boarders/lodgers are as follows: 

Boarder/lodger 1 
Weekly payment £55 
Deduct £20 (disregard) -£20 
£35 
Deduct 50% of remainder -£17.50 
Income from boarder/lodger 1 £17.50 
Boarder/lodger 2 
Weekly payment £60 
Deduct £20 (disregard) -£20 
£40 
Deduct 50% -£20 

Income from boarder/lodger 2 £20 

26. Where the family receive income from rent on an unfurnished property, this should be 
calculated on the following basis: monthly income received in rent after the deduction 
of any costs. Deductions can be made for: 

 Interest payments on the mortgage (but not mortgage capital payments); 
 Repairs; 
 Council tax (if paid by the family being assessed) 
 Agents’ fees; and 
 Insurance (buildings). 

27. If income is received from furnished properties, the same calculation applies as 
above for unfurnished property, but an extra 10% deduction from the monthly rent 
received can be made as a ‘wear and tear allowance’. 

28. The approach used in paragraphs 25 and 26 above is consistent with that used for 
calculating income from property for the purposes of income tax. If the person who is 
the subject of the assessment has completed a recent tax return, local authorities 
may ask to see a copy of this. The tax return should have the information needed for 
this section of the test. 

29. Other income to take into consideration includes maintenance payments received for 
any child in the household and existing adoption allowances (including enhancements 
for special needs) paid for any child. This latter may be paid where, for example, the 
family have adopted a child with a different local authority and therefore receive a 
separate allowance. 

Section 1v – Income relating to the child/children being adopted
30. This section relates to the child/children being adopted only. Any regular interest on 

capital and/or income in which the child/children has a legal interest and entitlement 
should be included here. This could be, for example, a savings account, trust fund, 
property or other legacy. 
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31. Payments from Criminal Injuries Compensation Awards should not be included. Any 
interest received from Government Child Trust Funds should not be included in this 
section. 

32. Please also consider any other income to which the child/children might be entitled. 
This section does not record child benefit for the adopted, which will be deducted 
from the final payment resulting from this means test. 

Income calculation 
33. The means test spreadsheet will automatically calculate the household monthly 

income, and will also apply a 20% disregard to this income figure. 

PROJECTED FAMILY EXPENDITURE 
Section 2i – Home expenditure 

34. This section should include mortgage payments, made up of capital and interest, and 
also including any endowment payments linked to the mortgage. If the family pays 
rent, the monthly amount actually paid should be recorded here, after any deductions 
made for housing benefit. The only other outgoing which should be included in this 
section is council tax paid; this should be the amount paid after the deduction of any 
council tax benefit received by the household or discount for single adult households 
or second homes. 

Section 2ii – Other outgoings 
35. Where the family pay regular monthly repayments on loans for housing improvement 

(e.g. extensions/new kitchens) or transport costs (e.g. new car), we suggest that 
these are included in this section. Local authorities will need to decide in relation to 
the individual circumstances as to whether a loan repayment should be included 
here. Some loans may have been taken out by the adoptive or special guardian 
family to meet a new need incurred as a result of the adoption or special guardianship 
order (e.g. buying a larger car). 

36. Other payments which can be included in this section include maintenance payments, 
payments relating to court orders, private pension contributions and national 
insurance if self-employed or not working. 

37. The section for ‘reasonable’ child care costs will need to be determined by each local 
authority depending on (a) the circumstances of the family in question (e.g. how many 
hours the parents work); and (b) local costs for child care services. Costs recorded in 
this section should be those paid after any childcare element paid as part of the 
parents’ working tax credit. All those who receive working tax credit will receive an 
award notice which sets out how much they will receive. 

Section 2iii – Core regular family expenditure 
38. General household expenditure on items such as food, transport, clothes, recreation 

should be calculated using the Income Support allowance rates, but increased by 
25%. 
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Appendix 2

Welsh Government National Minimum Allowances for Foster Carers

Parc Cathays  Cathays Park
Ffon  Tel 02920 823320

Caerdydd Cardiff
Ffacs  Fax 02920 823924

Alistair.Davey@wales.gsi.gov.uk
To:
Chief Executives, 
Local Authorities
Directors of Social 
Services
Heads of Children 
Services
Directors of 
Independent 
Fostering
Service Providers
Fostering Managers
WLGA
ADSS
Chief Finance Officers

12 January 2017

Dear Colleague

NATIONAL MINIMUM ALLOWANCES FOR FOSTER CARERS 2017 - 2020
Purpose
This letter sets out the recommended national minimum allowances for foster carers 
in Wales which we expect local authorities to implement from 1 April 2017.
Background
The Welsh Government introduced the National Minimum Allowances for Foster 
Carers in 1 April 2011 and made a commitment to review the rates of allowances on 
a three yearly cycle. The allowances are based on research that was undertaken by 
London Economics (Wales) and the Hadley Centre for Adoption and Foster Care 
Studies to estimate the costs to foster parents of bringing up a fostered child which 
could be used as a basis for setting minimum fostering allowances across Wales. The 
current allowance rates are set until 31 March 2017 and are the minimum rate 
providers give their carers and do not preclude providers paying higher rates. 
Following the publication on the 23 November 2016 of the Office for Budget 
Responsibility’s forecasts
for average earning, we have set the allowances for 2017-18 onwards.*
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Allowances
The national minimum allowances are the basic core allowance that foster carers
receive to cover the costs involved in looking after any fostered child. It is intended to
set a benchmark for payment rates to all foster carers.
The actual level of allowance that any foster carer will receive will depend on a number
of factors, in particular the specific needs of an individual child.
These allowances should be applied to all foster carers approved by a fostering service
registered in Wales who are caring for a looked after child. This includes approved
foster carers who are friends or family of the child and short break or respite carers.
The table below sets out the recommended allowance rates for foster placements in
Wales. The rates vary according to the age of the foster child.

Recommended national minimum weekly allowance rates up rated in line
with the Office for Budgetary Responsibility forecasts for growth in earnings

2017/2018
Age of child (years) 0-4 5-15 16+

Maintenance 
allowance for on-
going
costs

£170 £155 £194

2018/2019
Age of child (years) 0-4 5-15 16+

Maintenance 
allowance for on-
going
costs

£175 £159 £199

2019/2020
Age of child (years) 0-4 5-15 16+

Maintenance 
allowance for on-
going
costs

£181 £165 £206

It should be remembered that these basic allowances are only sufficient to meet the
regular general costs of most foster placements. They will not be sufficient to cover
additional costs for children who have needs over and above those of most foster
children.

Action - Local Authority / Independent Fostering Providers
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From 1 April 2017, all fostering service providers in Wales should:

 publicise their allowance rates
 take the necessary actions to ensure current and potential foster carers are
aware of the rates including by making the information available on websites
 ensure that rates are recorded or accessible on the Children’s Commissioning
Support Resource (CCSR)
 ensure that allowances are clearly separated from fees (the ‘reward’ element of
fostering payments).
If you have any queries about 

this letter, please contact Huw Gwyn Jones, Senior Policy Manager, Improving 
Outcomes for Looked After Children Branch (02920 823049 
huw.jones2@wales.gsi.gov.uk).

Yours sincerely

Alistair Davey MA Chartered FCIPD
Deputy Director – Enabling People

*The methodology that LE Wales applied in determining the recommended minimum 
maintenance allowance was an income based series; they used the average annual 
earnings growth in Wales as recorded by the Office for National Statistics (ONS) using data 
from the Annual Survey of Hours and Earnings (ASHE). A full description of the 
methodology used is at Annex 2 of the LE Wales Report:
http://londoneconomics.co.uk/blog/publication/fostering-allowances-and-a-fees-framework-
for-foster carers-in-wales/

http://londoneconomics.co.uk/blog/publication/fostering-allowances-and-a-fees-framework-for-foster%20carers-in-wales/
http://londoneconomics.co.uk/blog/publication/fostering-allowances-and-a-fees-framework-for-foster%20carers-in-wales/
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Appendix 3

Letter and Form Templates

 Means tested adoption allowance process

 Adoption allowance assessment forms

 Heads of Service – authorising expenditure

 Assessment outcome non eligibility

 Offer letter

 Means tested review advice letter

 Review reminder letter

 Review of adoption allowances form

 Final reminder means test assessment

 Closure letter failing to return for review

 Closure letter failing to submit

 Transitional foster carer notification assessment officer

 Pre cases 1991 review letter

 Review of adoption allowances form

 Review post 18 letter

 Initial letter with form

 Chase financial form

 Final chase for financial form

 Document return and outstanding verification

 Final chase verification

 Financial form
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Means Tested Adoption Allowance Process

Social Worker completes 
Assessment Request form with 

rationale and evidence

Manager authorises request and 
request sent to finance

Manager does not authorises request 
and requires additional evidence

Letter sent to applicants to confirm status and, 
where agreed to advise of importance of 

adhering to timescales

Reminder sent with further 14 days 
provided

Finance notify Manager & Social 
Worker

Finance send closure letter

Applicants provide all information 
required

Assessment completed, singed off 
by Finance Officer and Manager.  

Sent to Agency Manager and Social 
Worker 

Finance write to applicant

Assessment Document enclosed

Specify evidenced required (21 
days to provide)

Outcome of Means Tested 
assessment shared with 

adopters by letter. Advice given 
regarding options

Social worker supports 
applicants to complete 
paperwork or advises 
manager / finance of 
need for extension

Applicants agree assessment 
amount and return confirmation 

slip

Authorisation request signed by 
manager and sent to Local 

Authority (budget holder) for 
completion.  

Once completed by LA 
payments set up, with any 

adjustments needed. Review 
date for following year logged.

Applicants appeal the allowance 
award.

Reason for appeal is considered 
by Manager. 

Further / 
supplement

ary 
evidence 
needed 

Decision 
taken- no 
change to 

award

Applicants given copy of 
complaints procedure and invited 

to make representation
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Adoption Allowances Assessment Forms

Please complete sections all sections of this form in the following circumstances –

1. Preparing to present a match of a child(ren) to Adoption Panel.
This form will help to identify what (if any) financial support should be considered 
necessary to enable the introductions (accommodation, mileage essential or start up 
equipment for example).  The form will also help you to determine that if any eligibility 
there is for an assessment of finical support for the proposed placement.  The 
outcome of this assessment may necessary in order to secure the adoptive 
placement and the outcome will need to be detailed in the Adoption Support Plan that 
goes to Matching Panel.  

2. Post Placement but prior to an Adoption Order
Where it is necessary to assess the emerging needs of the child(ren) in the context of 
the placement, this form should be used. The recommendation by you to undertake 
the assessment of the child’s needs or adopters circumstances post placement and 
prior to an Adoption Order may emerge from visits, assessments, identified needs, a 
LAC review (post adoptive placement) or a request by the prospective adopters for 
an assessment for finical support.

3. Post Adoption Order (but prior to three years) or as part of a review of 
support needs including financial support.

An adoptive placement where an Adoption Order has been granted will not be 
subject to Statutory LAC (Adoption Regulations) Reviews.  As such an annual review 
of any awards made is necessary.  These should be processed 12 weeks prior to the 
end of the previous payment period, or where a change of circumstances has 
occurred (see guidance).  Any adopter who has had a child placed with them from 
Bridgend, Neath Port Talbot or Swansea Council’s can request an assessment for 
financial support in the three year period post Adoption Order.  This form, the 
guidance for workers and applicants will help determine what (if any eligibility) criteria 
exists.

Please ensure the adopters or prospective adopters have received the ‘information 
for adopters on adoption allowances’ and that you have their agreement to the 
application being submitted.  

Please ensure any Adoption Support Plan reflects any criteria you identify and cross 
reference the support plan to this form.  

Once you have completed this form and obtained the necessary agreements it 
should be passed to the Team Manager for approval.  Please attach any supporting 
evidence for the assessment.
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See Procedure for Assessment for an Adoption Allowance for guidance on this 
application process.

Name:

Address:

1. Name, address and 
telephone number(s) 
of adopters/ 
prospective adopters

Telephone Numbers:

2. DOB Is a weekly adoption 
allowance already 
paid now? If so, how 
much?

Name of child 1

Name of child 2

Name of child 3

These are the ‘eligibility’ criteria or reasons set out in the Adoption Support 
Regulations 
(Local Authorities)(Wales) Regulations 2005 as to why financial support may be paid. 

At least one of these must be evidenced before an allowance can be paid at all.

3.

Regulation

Tick boxes which apply. 
Where there is more 
than one child put the 
number of the child (as 
listed above) in the box 
that applies.

11. (2)(a) Where the child has not been placed with the 
adoptive parents for adoption, and financial support 
is necessary to ensure that the adoptive parents 
can look after the child if so placed (i.e. set-up 
grant, travel, accommodation).

11. (2)(b) Where the child has been placed with the adoptive 
parents for adoption, and financial support is 
necessary to ensure that the adoptive parents can 
look after the child
(i.e. extended adoption leave due to child’s needs).

11. (2)(c) Where the child has been adopted, and financial 
support is 
necessary to ensure that the adoptive parents can 
continue to 



Page 20 of 60

look after the child (i.e. emerging needs of the child 
post placement).

11. (2)(d) Where the Local Authority is satisfied that the child 
has established a strong an important relationship 
with the adoptive parent before the adoption order 
is made 
(i.e. foster carer- therefore protected allowances). 

11. (2)(e) Where it is desirable that the child be placed with 
the same adoptive parents as his brother or sister 
(whether full-blood or half blood), or with a child 
with whom he has previously shared a home (i.e. 
placement of siblings or where a second or 
subsequent sibling joins a placement).

11. (2)(f) Where the child needs special care which requires 
a greater 
expenditure of resources by reason of illness, 
disability, 
emotional or behavioural difficulties all the 
continuing 
consequences of past abuse or neglect (i.e. for 
children where increased support is necessary due 
to the child’s earlier experiences).

11. (2)(g) Where on account of the age, sex or ethnic origin 
of the child it is necessary for the local authority to 
make special arrangements to facilitate the 
placement of the child for 
adoption. 

Please indicate what type of financial support you are proposing for each child

4. Tick boxes which apply. 
Where there is more than 
one child put the number of 
the child (as listed above) or 
the name in the box that 
applies.

A. Set up grant / travel expenses etc

B. Foster carers protected allowances 

C. Full Assessment for Financial Support

D. ‘Dry Run’ to assist the potential adopters to make an 
informed decision about progressing an application.
NB: Any amount determined cannot be guaranteed and is 
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provided in order to give an indication only, a projection as 
to what might be awarded if the information remains the 
same.  

If you are proposing that a full assessment for financial support is needed, please 
indicate below which of the criteria exists.  You will be aware that more than one 
aspect may be evident.  Fuller information to support your recommendation will be 
necessary and should be added to this form.  

5. Criteria for considering an adoption allowance is paid – there is 
no minimum requirement for consideration.  The list is not 
exhaustive, and social workers are advised to familiarise 
themselves with the relevant regulations and Guidance.

Some financial costs are met routinely such as payment of 
application fees for an adoption order, or legal fees in an 
adoption application.

Regulation 12 (4) …

Tick boxes which 
apply. Where 
there 
is more than one 
child put the 
number 
of the child (as 
listed above) in 
the box that 
applies.

(b) Cost of equipment for the purpose of meeting any special needs 
of the child (where this cannot be provided by other sources, 
allowances or grants).

(c) Expenditure necessary for the purpose of continuing to 
accommodate the child, including the provision of furniture and 
domestic equipment, alterations to an adaptations of the home, 
provisions of means of transport and provision of clothing, toys and 
other items necessary for the purposes of looking after the child.
(d) cost of damage in the home where the child is accommodated 
where such costs arise out of special behavioural difficulties of the 
child.

(e) the cost of placing the child in a boarding school where the 
placement is necessary to meet the educational needs of the child

(f) the cost of meeting the special needs of the child, including 
needs arising out of serious disability or illness

(g) expenditure on travel for the purpose of visits between the child 
and a related person

Financial support is expected to be paid as a single payment unless the Local 
Authority and the person to whom the payment is to be made agree, or the Local 
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Authority decides that the financial support being paid to meet identified needs are 
likely to give rise to expenditure which is recurring.  

6. Please summarise below the evidence which indicates why you feel it is 
appropriate in this case to provide financial support.

7. Please list what supporting documentation has been added to this request.  This 
may include for example a letter received from applicants requesting assessment 
or the cost of accommodation for introductions. 

The application should be signed by the Adoption Social Worker making the 
recommendation. Once considered, the recommendation will be approved by the 
team Manager and Passed to Adoption Business Support Section for entering onto 
the Adoption Allowance Database and sent to finance for progressing. Where the 
recommendation is not approved, the reason will be supplied in writing by the 
Adoption Team Manager or Regional Manager in their absence. 

7. Please indicate      Name Team

Childcare Social Worker
Adopters Social Worker
Supervising Social Worker 
(foster carers)
Other

Name of Social Worker making recommendation

Name

Signature

Date

For Adoption Manager Completion

Set up Grant Foster Carer 
payment

Full Assessment 

Type of Application  
Number of Children
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Eligibility Criteria Met?
One off Payment?
Form endorsed by 
manager
Outcome of application
Details of Allocation / Assessment

Outcome of Assessment / Issues to be considered

Signed Signature when completed Dated Team Manager 
Adoption 
Services

Date of agreement sent to 
Adoption Business Support

Dated Date of notice given to 
Finance Department

Date

Date award completed and notification to Adoption Section 
by Finance Department is received.
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Heads of Service – Authorising Expenditure

MEMO

Authority Authorising Expenditure 
Insert Local Authority Name

From:
Social Worker 

To Team Manager –Adoption Support
To Insert Head of Service, Local Authority name

Re: *******  DOB  **********  – Review of Adoption Allowances
Start date of allowance – 
Weekly Rate –Date of Review of circumstances – 

Summary of Review

Insert name of Region, have undertaken an adoption allowance assessment, (a 

means tested assessment in respect of this application). The amount calculated by the 

finance officer for (Name of Local Authority) has been shared with the applicants who 

have confirmed that they are not looking to appeal at the outcome of the assessment. 

The applicants have signed an agreement to this effect.

This memo is requesting authorisation of payments of £**** per child until the ******* 

This allowance is in line with the requirements under The Adoption Support Services 

(Local Authorities) (Wales) Regulations 2005, part 11. This payment will be subject to 

an annual review if applicable.   

Signed: ………………………………………………… Date: ……………
Insert name of Social Worker

Endorsed: ………………………..…………………… Date: 
Insert name of Team Manager Adoption Support 

Authorised: …………………………………………….. Date: …………
Insert name of Head of Service and Local Authority
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Assessment Outcome Non Eligibility
Dear 

Further to you providing the information to enable a financial means tested assessment in 
respect of an adoption allowance for *****, I can now inform you that the calculations 
determine that you are not eligible for an allowance.   

This decision is based on the assessment completed following conditions under Regulation 
11 of the Adoption Support Act 2005

(3)  Before financial support is payable the local authority must require the adoptive parents 
to have agreed to  - (a) inform the local authority immediately if  - 
(i)   they change their address;
(ii)  the child's home is no longer with them (or either of them), or the child dies; or
(iii) there is any change in their financial circumstances or the financial needs or resources of 
the child;
(b) and, where the information is given orally, to confirm it in writing within seven days;
(c) complete and supply the local authority with an annual statement of their financial 
circumstances and the needs and financial circumstances of the child.

As adoptive parents you have 14 days to decide if you wish to accept decision or appeal 
against this. If you decide to appeal additional evidence not provided previously will be 
required.  In order to proceed with your application please can you return the attached sheet 
advising the service of your decision.  If your circumstances change in the future you are 
entitled at any time to request an assessment for adoption support. If you have any further 
questions please do not hesitate in contacting me.

Yours sincerely

Enc:  Breakdown of finances
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We, ******** wish to:

1. Accept the adoption allowance assessment outcome

Signed………………………………………… Date……………..

Signed………………………………………… Date……………..

2. Do not accept the adoption allowance assessment outcome and wish to appeal 
against this offer. The reasons for this being:-

Signed………………………………………… Date………………

Signed………………………………………… Date………………
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Offer Letter

Dear ****

Further to you providing the information to enable a financial means tested assessment in 
respect of an adoption allowance for *****, I can now inform you that the calculations 
determine that you are entitled to an allowance of *****  per week backdated to ****.  This will 
be provided for a year after which an annual review of your financial circumstances will be 
required to establish any further adoption allowances required.

This payment is subject to you agreeing to the following conditions under Regulation 11 of 
the Adoption Support Act 2005

(3)  Before financial support is payable the local authority must require the adoptive parents to have 
agreed to  - (a) inform the local authority immediately if  - 
(i)   they change their address;
(ii)  the child's home is no longer with them (or either of them), or the child dies; or
(iii) there is any change in their financial circumstances or the financial needs or resources of the 
child;
(b) and, where the information is given orally, to confirm it in writing within seven days;
(c) complete and supply the local authority with an annual statement of their financial circumstances 
and the needs and financial circumstances of the child.

As adoptive parent you have 14 days to decide if you wish to accept this weekly payment or appeal 
against the amount being offered.   In order to proceed with your application please can you return 
the attached sheet advising the service of your decision.  If you have any further questions please 
do not hesitate in contacting me.

Yours sincerely

Enc:  Breakdown of finances
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I/We , …………………………. wish to:

1. Accept the weekly adoption allowance of payment of  *********  per week and 
understand the requirements of me/us should any of the above clauses be applicable

Signed………………………………………… Date……………..

Signed………………………………………… Date………………

2. Do not accept the £*****  per week being offered and wish to appeal against this 
offer. The reasons for this being:-

Signed………………………………………… Date……………..

Signed………………………………………… Date………………
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Means Test Review Advice Letter

Dear 
Adoption Allowance 

 
To conform with the Adoption Support Regulations (Wales) 2005 insert name of region 
Adoption Service are required to undertake yearly reviews on all adoption allowances paid. 
To assist with the backlog that has occurred I am currently looking at all adoption 
allowances and note that your current adoption allowance should have been reviewed 
previously. Please rest assured that the service is not looking to terminate your current 
adoption allowance payments or reclaim any monies for the period that reviews were not 
undertaken.  

However to move forward I need to request that you undertake a means tested assessment 
in line with the Adoption Support Regulations (Wales) 2005.  You will need to complete an 
adoption allowance review form and return this, with all the documents requested, to the 
financial department in ******.  I have emailed the department requesting you are sent the 
assessment form but have also enclosed a copy with this letter to allow you to see what 
documents are required.  

The completion of the forms determines the amount of adoption allowance you will be 
entitled to so the onus to complete these and return them within 21 days is required to 
assure further payments where applicable.  Until the review of your circumstances is 
complete you will continue to receive your current adoption allowance, however if you fail to 
return the documents in a timely manner consideration of ceasing the adoption allowance 
will be given.

If you have any further questions in respect of this matter please do not hesitate to contact 
the department on the above number and leave a message for me to return your call.

Yours Sincerely
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inancial Circumstances
Name of 1st Applicant: ________________________________________ 
(Mr/Mrs/Miss/Other) 

Date of birth: _________________________

Name of 2nd Applicant: ________________________________________ 
(Mr/Mrs/Miss/Other) 
                                                                                                          
Date of birth: _________________________

Home Address: 
_________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

Home Telephone Number: _______________________________________________

Daytime Telephone Number: ______________________________________________

1. Other Occupants in the Household

Name Date of Birth
Relationship to 

Applicant/s
(Birth child, foster 

child, adopted, etc)

Full Time 
Education
Yes / No
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2a. Details of Earnings (Employment)

1st Applicant 2nd Applicant

Name: Name:

Nature of 
Employment:

Nature of 
Employment:

Name of 
Employer:

Name of 
Employer:

Address of 
Employer:

Address of 
Employer:

Average Gross 
Earnings:

Average Gross 
Earnings:

Average Net 
Earnings:
(after deductions)

Average Net 
Earnings:
(after 
deductions)

You will need to provide copies of payslips for 3 months 
(or 12 weeks if paid weekly)

2b. Details of Earnings (Self Employed)

Applicant 
Name:
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Nature of 
Business:

Business 
Address:

Postcode:

You will need to supply a copy of the figures submitted to the Tax Office for Tax Assessment 
together with any confirmation that these have been accepted

3. Allowances, Pensions and Benefits

1st Applicant 2nd Applicant
Amount

£
* Delete as 

Appropriate
Amount

£
 *Delete as 

Appropriate

Income Support Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Jobseekers 
Allowance

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Working Tax 
Credit

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Child Tax Credit Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Pension Credit:
  Guarantee Credit 
–

      Savings Credit 
–

Wkly/fortnightly/4 
wkly 

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly 

Wkly/fortnightly/4 
wkly

Retirement 
Pension

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Occupational 
Pension 
(former 
employment)

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

DLA Care Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

DLA Mobility Wkly/fortnightly/4 Wkly/fortnightly/4 
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wkly wkly

Attendance 
Allowance

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Incapacity Benefit Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Industrial Injuries Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Child Benefit
(own children)

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Child Maintenance 
Payments 
Received

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Other (please 
state)

_______________

_______________

_______________

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

4a. Interest/Income from savings and investments

Type of Income Received Amount
£

Frequency

Please provide copies of bank statements for the last 3 months 
for all accounts

4b. Any other income (fostering allowances are disregarded)
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Type of Income Received Amount
£

Frequency

 
5. Any other income received from occupants in your home (e.g. children, other 

relatives, lodgers, children placed with other agencies for fostering or 
adoption)?

      

Name Date of Birth Relationship to 
Applicant

Amount
£

Frequency

6. Your child’s income* (this could be your own or adopted children)

Child’s Name

________________

Amount
£

Child’s Name

________________

Amount
£

Child’s Name

________________

Amount
£

Child’s Name

________________

Amount
£

Child 
Benefit
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DLA 
Care

DLA 
Mobility

Other 
(please 
state)

7. Expenses and Outgoings

Frequency Amount
£

Mortgage Payable

Mortgage Endowment

Rent (less any Housing Benefit received)

Council Tax (less any Council Tax Benefit 
received)

8a. Other Outgoings

Details Weekly Amount
£

Maintenance payments / Court 
Orders

Private pension contributions

National Insurance 
(if self employed)

Reasonable child care costs
(not included in the childcare 
element of Working Tax Credit)
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8b. Loan Repayments 

Lender (Bank, 
Building Society, 

etc)
Purpose of Loan Start 

Date
Loan Duration Amount

£

You will need to provide proof of any costs listed in section 7 & 8

9. Additional Information

10. Please read this declaration carefully before you sign and date it.

 I declare that the information I have given on this form is correct and complete.

 I understand that you will use the information I have given to work out if I am 
entitled to financial support. You can check some of the information with other 
council departments within insert name of region and with other councils. You 
may give some information to other council departments and government 
organisations as required by law.

 I know that I must let insert name of region Adoption Service know immediately in 
writing about any changes in my circumstances which might affect the amount of 
support I receive.

 I understand that if I knowingly give false information, action may be taken against 
me to recover all of part of the financial support I have been paid.

Signature of 1st Applicant: ______________________________________ Date: _____

Signature of 2nd Applicant: ______________________________________ Date: _____
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How we collect and use information

 We will use the information we collect, both on this form and from supporting 
evidence you give us, to process your claim for a support allowance. Once we 
collect your information we may share it with other council departments to help 
provide a complete service to you.

 We may check information you (or anybody else) have provided with other 
information we hold. We may also get information from other bodies and 
organisations, or give information to them to check the accuracy of your 
information, to prevent or detect crime, to protect public funds in other ways or for 
reasons allowed by law.

 We will use your information in line with the Data Protection Act 1998. We are the 
data controller for the purposes of the Data Protection Act 1998.
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Review Reminder Letter

Dear 
Adoption Allowance for 

As you are aware from our previous letter we are undertaking an audit / review of 
current allowances to ensure that recipients are not either being over paid 
(necessitating a potential recovery of monies) or underpaid which would potentially 
cause difficulty and hardship.  

You were written to on *** to request that you complete the annual review from.  
Unfortunately, it does not appear that you have responded to this request.  
Unfortunately, without your response or any communication from you to request an 
extension to your response, we will need to consider terminating the allowance being 
paid to you. I appreciate everyone is very busy, and that you may have overlooked 
the letter so have attached the return form for convenience.  

If we have not response from you again by *** I will assume that you no longer 
require the adoption allowance and I will arrange for the payments to cease 
immediately.  I am sure you will understand the need to send this reminder and to set 
an end date to ensure you do not receive money that you are no longer entitled to or 
wish to have.  
Please return the enclosed to the address on this letter, marked for the attention of 
Sheila Williams.

Yours sincerely
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REVIEW OF ADOPTION ALLOWANCES FORM

Name of Adopters: 

Name of Child(ren): 

Address: 

Post Code:

Contact telephone number:

* I/We confirm that ________________________________

(1) Continues to live with me/us;

(2) Is not a full time wage earner; 

(3) Does not receive Social Security benefits, maintenance benefits in

 his/her own right (if applicable)

(4) If 16 years of age remains in education

 Name of education facility attended……………………………………..

 Name of course attended…………………………………………………

 Date the course is due to end…………………………………………….

(4) Has not attained the age of 18 years, or if so, remains in full time education.

 If applicable please provide details of:

• Name of education facility attended ……………………………………….

• Name of course attended……………………………………………………

• Date the course is due to end………………………………………………

(5) Our address has not changed since the last review

Signed………………………………………..(Adopter)          ………………….Date

Signed………………………………………..(Adopter)           …………………Date

* If any of these cannot be confirmed please give date at which they ceased to apply.                     

Y / N

Y / N

Y /N

Y / N

Y / N

Y / N

Y /N
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Final Reminder Means Test Assessment

Dear ***

As you are aware from our previous letter we are undertaking an audit / review of current 
allowances to ensure that recipients are not either being over paid (necessitating a 
potential recovery of monies) or underpaid which would potentially cause difficulty and 
hardship.  

You were written to on ***** to request that you completed the annual financial 
assessment form provided.  Unfortunately, it does not appear that you have responded to 
this request.  Unfortunately, without your response or any communication from you to 
request an extension to your response, we will need to terminate the allowance being 
paid to you. I appreciate everyone is very busy, and that you may have overlooked the 
letter so can you please contact me to confirm that you wish to have an assessment to 
determine your eligibility for an ongoing adoption allowance

If we have not received a response from you again by ***** I will assume that you no 
longer require a further assessment to continue your adoption allowance and I will 
arrange for the payments to cease immediately.  I am sure you will understand the need 
to send this reminder and to set an end date to ensure you do not receive money that you 
are no longer entitled to or wish to have.  

Please mark your reply to this letter for the attention of *********.

Yours sincerely



Page 41 of 60

Closure Letter Failing to Return for Review

Dear Mr and Mrs………

Re: Adoption Allowance for xxxxxx

As you are aware from our previous letter we are undertaking an audit / review of 

current allowances to ensure that recipients are not either being over paid 

(necessitating a potential recovery of monies) or underpaid which would potentially 

cause difficulty and hardship.  

You were sent a reminder on xxxxxx and advised to complete the annual review from 

attached and return.  We have not had your response and as such, and as advised, 

the adoption allowance will now cease.  If you have any questions regarding this 

action, please contact ******* who will be available to provide you with any advice or 

assistance relating to the adoption allowance.

Yours sincerely,
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Closure Letter Failing to Submit

Dear 
Re: Adoption Allowance

As you are aware we started a review of your adoption allowances on the **** when 

you were sent a letter and financial assessment form to complete and return within 3 

weeks of that date. Unfortunately that deadline was not met in respect of providing 

the information required.

Since then you have been sent a further *** letters, dated the ******** and the *******t, 

requesting documents to allow a full assessment to occur to ensure that the outcome 

offered a true reflection of any monies you would be entitled to. Despite the deadlines 

being extended you have unfortunately not provided the documents and information 

requested.

As you are not able to satisfy the factual evidence required, for the assessment to be 

completed,  to protect both yourselves and the council we have no alternative other 

than to stop your adoption allowance payments.. This now means that your adoption 

allowance payments will cease with effect on the ********, your last payment being 

made on the ********.  

This action is to ensure that there is no erroneous overpayment made to you out of 

public funds. If you wish to continue with your assessment by returning the factual 

information and documents required your allowance will not be re-instated until the 

full means test is concluded. Dependent on the outcome of the assessment I also 

need to advise you that it is the intention of the Council to reclaim any monies 

overpaid from the money awarded since the ********** and any future payments will 

reflect this. Should you wish to continue with the assessment please can I urge you 

to provide the finance department with the documents and information they have 

requested to complete this assessment. To assist you in this I have enclosed a copy 

of the last letter sent to you from the finance department.
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Yours sincerely,
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Transitional Foster Carer Notification Assessment Officer

Dear Mr and Mrs ……

Re:  interim / transitional / exceptional circumstances adoption allowance for 
xxxxx

As a former foster carer to ***** it was agreed to pay you and adoption allowance of 

(****) for (****) years.  It would appear from our records that this period is now at an 

end and as such the adoption allowance is due to end on (***) of has now ended.

If you believe your circumstances are such that you need to be reassessed for an 

adoption allowance, under the National Adoption Service Allowance Policy, please 

contact us to discuss your request.  Any new assessment will be means tested and 

as such, if you are eligible, there is no guarantee that the level or amounts of 

payments you have been receiving previously will continue.  

Yours Sincerely
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Pre Cases 1991 Review Letter

Dear 
Adoption Allowance for 

To conform with the Adoption Support Regulations (Wales) 2005 the Insert name of region 
Adoption Service are required to undertake yearly reviews on all adoption allowances paid..

The completion of the forms allows the continuation of allowances where appropriate so the 
onus to complete these and return them within 21 days is required to assure further 
payments where applicable.  There will then be an expectation that further returns are 
completed on a yearly basis until your child reaches 18, or until such times that you are not 
entitled to an annual allowance through a change in personal circumstances when 
payments will cease.

If you have any further questions in respect of this matter please do not hesitate to contact 
the department on the above number and leave a message for me to return your call.

Please return the enclosed to the address on this letter, marked for the attention of 
*******.

Yours sincerely
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REVIEW OF ADOPTION ALLOWANCES FORM

Name of Adopters: 

Name of Child(ren): 

Address: 

Post Code:

Contact telephone number:

* I/We confirm that ________________________________

(1) Continues to live with me/us;

(2) Is not a full time wage earner; 

(3) Does not receive Social Security benefits, maintenance benefits in

 his/her own right (if applicable)

(4) If 16 years of age remains in education

 Name of education facility attended……………………………………..

 Name of course attended…………………………………………………

 Date the course is due to end…………………………………………….

(4) Has not attained the age of 18 years, or if so, remains in full time education.

 If applicable please provide details of:

• Name of education facility attended ……………………………………….

• Name of course attended……………………………………………………

• Date the course is due to end………………………………………………

(5) Our address has not changed since the last review

Signed………………………………………..(Adopter)          ………………….Date

Signed………………………………………..(Adopter)           …………………Date

* If any of these cannot be confirmed please give date at which they ceased to apply.                                                                                              
                                                                                                     

Y / N

Y / N

Y /N

Y / N

Y / N

Y / N

Y /N
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Review Post 18 Letter

Dear 
Adoption Allowance 

To conform to the Adoption Support Regulations (Wales) 2005, insert name of region 
Adoption Service are required to undertake yearly reviews on all adoption allowances paid. 

As your son/daughter has now reached the age of 18 your adoption allowance is now due to 
cease. However if *** is continuing with his/her education you can retain your adoption 
allowance until he/she ceases to do so or reaches the age of 21 whichever is the earlier.

The completion of the enclosed form allows the continuation of allowances where 
appropriate so the onus to complete these and return them to myself, at the address below, 
within 14 days is required to assure further payments where applicable.  There will then be 
an expectation that further returns are completed on a yearly basis until *** completes her 
education or reaches 21 as stated above. If you do not respond by the **** it will be 
assumed that *** is no longer in education and your allowance will cease as of that date.

If you have any further questions in respect of this matter please do not hesitate to contact 
the department on the above number and leave a message for me to return your call.

Please return the enclosed to the address on this letter, marked for the attention of 
********.

Yours sincerely
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Initial Letter with Form

Dear Name

Adoption Support Allowance – Childrens' Names

I understand that social worker's name has spoken to you about the need for a 
financial assessment in order to work out how much Adoption support allowance we 
are able to pay you.

In order to undertake this assessment I would be grateful if you could complete the 
enclosed form and return it to me in the pre-paid envelope provided by no later than 
<date – 3 weeks>.

Please can you also provide proof of:
 Any income recorded on the form (this could include weekly benefits, child tax 

credit, working tax credit, occupational pensions, etc.)
 Any earnings for the last 3 months
 Any income from savings/investments
 Any mortgage, endowment, rent or council tax payments (for rent payments, 

please include a copy of your tenancy agreement)
 Bank statements for all accounts for the last 3 months
 Any other payments such as maintenance payments, private pension 

contributions, loan repayments, etc.

Once the financial assessment has been completed, your social worker will be in 
touch with you to let you know the outcome.

In the meantime if you have any queries relating to this matter or the information that 
I have asked for, please feel free to contact me either by: 

Telephone:                or 
E-mail: 

Yours sincerely



Page 49 of 60

Chase Financial Form

Dear Name

Adoption Support Allowance – Childrens' Names

On Date I wrote to you to explain that a financial assessment is needed in order for 
us to work out whether we would be able to pay you an adoption allowance.  In that 
letter I also sent a financial declaration form for you to complete.

To date I have not heard from you.  Please could you complete the form and return it 
to me in the pre-paid envelope provided along with any supporting paperwork by no 
later than <date – 2 weeks>.

If you have any queries relating to this matter, please feel free to contact me either 
by: 

Telephone:                or 
E-mail: 

Yours sincerely
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Final Chase for Financial Form

Dear Name

Adoption Support Allowance – Childrens' Names

I write further to our letters dated <date 1> and <date 2> regarding the completion of 
the financial circumstances form. As you are aware, a financial assessment is 
needed in order for us to work out whether we would be able to pay you an adoption 
allowance.  

To date I have not heard from you.  Please could you complete the form and return it 
to me in the pre-paid envelope previously provided along with any supporting 
paperwork by no later than <date – 1 week>.

If this information is not provided on time, we will be notifying the Team Manager of 
the insert name of region Adoption Support Service (who requested a means 
assessment on your behalf) to explain that we have been unable to proceed with the 
financial assessment. This may result in any current allowances being suspended or 
stopped.

If you have any queries relating to this matter, please feel free to contact me either 
by: 

Telephone:                or 
E-mail: 

Yours sincerely
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Document Return and Outstanding Verification

Dear Name

Adoption Support Allowance – Childrens' Names

Thank you for sending in the completed financial declaration form and verification of 
your list of documents. I enclose the original copies for your records.

In order for me to complete the financial assessment I would be grateful if you could 
send me the following documentation in the pre-paid envelope provided by no later 
than <date – 2 weeks>:

List Documents

In the meantime if you have any queries relating to this matter or the information that 
I have asked for, please feel free to contact me either by: 

Telephone:                or 
E-mail: 

Yours sincerely
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Final Chase Verfication

Dear Name

Adoption Support Allowance – Childrens' Names

On Date I wrote to you to explain that further financial documentation is needed in 
order for us to work out whether we would be able to pay you an adoption allowance.  

To date I have not heard from you.  It is important that you send us the following 
verification by no later than <date – 1 week>:

List Documents

If this information is not provided on time, we will be notifying the Team Manager of 
the insert name of region Adoption Support Service (who requested a means 
assessment on your behalf) to explain that we have been unable to proceed with the 
financial assessment. This may result in any current allowances being suspended or 
stopped.

If you have any queries relating to this matter, please feel free to contact me either 
by: 

Telephone:                or 
E-mail: 

Yours sincerely
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Financial Form

Name of 1st Applicant: ________________________________________ 
(Mr/Mrs/Miss/Other) 

Date of birth: _________________________

Name of 2nd Applicant: ________________________________________ 
(Mr/Mrs/Miss/Other) 

Date of birth: _________________________

Home Address: 
_________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

Home Telephone Number: __________________________________________

Daytime Telephone Number: ____________________________________

2. Other Occupants in the Household

Name Date of Birth
Relationship to 

Applicant/s
(Birth child, foster 

child, adopted, etc)

Full Time 
Education
Yes / No
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2a. Details of Earnings (Employment)

1st Applicant 2nd Applicant

Name: Name:

Nature of 
Employment:

Nature of 
Employment:

Name of 
Employer:

Name of 
Employer:

Address of 
Employer:

Address of 
Employer:

Average Gross 
Earnings:

Average Gross 
Earnings:

Average Net 
Earnings:
(after deductions)

Average Net 
Earnings:
(after 
deductions)

You will need to provide copies of payslips for 3 months 
(or 12 weeks if paid weekly)

2b. Details of Earnings (Self Employed)

Applicant 
Name:
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Nature of 
Business:

Business 
Address:

Postcode:

You will need to supply a copy of the figures submitted to the Tax Office for Tax Assessment 
together with any confirmation that these have been accepted

3. Allowances, Pensions and Benefits

1st Applicant 2nd Applicant
Amount

£
* Delete as 

Appropriate
Amount

£
 *Delete as 

Appropriate

Income Support Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Jobseekers 
Allowance

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Working Tax 
Credit

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Child Tax Credit Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Pension Credit:
  Guarantee Credit 
–

      Savings Credit 
–

Wkly/fortnightly/4 
wkly 

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly 

Wkly/fortnightly/4 
wkly

Retirement 
Pension

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Occupational 
Pension 
(former 
employment)

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

DLA Care Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

DLA Mobility Wkly/fortnightly/4 Wkly/fortnightly/4 
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wkly wkly

Attendance 
Allowance

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Incapacity Benefit Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Industrial Injuries Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Child Benefit
(own children)

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Child Maintenance 
Payments 
Received

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Other (please 
state)

_______________

_______________

_______________

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

Wkly/fortnightly/4 
wkly

4a. Interest/Income from savings and investments

Type of Income Received Amount
£

Frequency

Please provide copies of bank statements for the last 3 months 
for all accounts
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4b. Any other income (fostering allowances are disregarded)

Type of Income Received Amount
£

Frequency

 
8. Any other income received from occupants in your home (e.g. children, other 

relatives, lodgers, children placed by other agencies for fostering or adoption)?
      

Name Date of Birth Relationship to 
Applicant

Amount
£

Frequency

9. Your child’s income* (this could be your own or adopted children)

Child’s Name

________________

Amount
£

Child’s Name

________________

Amount
£

Child’s Name

________________

Amount
£

Child’s Name

________________

Amount
£

Child 
Benefit
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DLA 
Care

DLA 
Mobility

Other 
(please 
state)

10.Expenses and Outgoings

Frequency Amount
£

Mortgage Payable

Mortgage Endowment

Rent (less any Housing Benefit received)

Council Tax (less any Council Tax Benefit 
received)

8a. Other Outgoings

Details Weekly Amount
£

Maintenance payments / Court 
Orders

Private pension contributions

National Insurance 
(if self employed)

Reasonable child care costs
(not included in the childcare 
element of Working Tax Credit)
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8b. Loan Repayments 

Lender (Bank, 
Building Society, 

etc)
Purpose of Loan Start 

Date
Loan Duration Amount

£

You will need to provide proof of any costs listed in section 7 & 8

11.Additional Information

12. Please read this declaration carefully before you sign and date it.

 I declare that the information I have given on this form is correct and complete.

 I understand that you will use the information I have given to work out if I am 
entitled to financial support. You can check some of the information with other 
council departments within insert name of region and with other councils. You 
may give some information to other council departments and government 
organisations as required by law.

 I know that I must let insert name of region know immediately in writing about any 
changes in my circumstances which might affect the amount of support I receive.

 I understand that if I knowingly give false information, action may be taken against 
me to recover all of part of the financial support I have been paid.

Signature of 1st Applicant: ______________________________________ Date: _____

Signature of 2nd Applicant: ______________________________________ Date: _____
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How we collect and use information

 We will use the information we collect, both on this form and from supporting 
evidence you give us, to process your claim for a support allowance. Once we 
collect your information we may share it with other council departments to help 
provide a complete service to you.

 We may check information you (or anybody else) have provided with other 
information we hold. We may also get information from other bodies and 
organisations, or give information to them to check the accuracy of your 
information, to prevent or detect crime, to protect public funds in other ways or for 
reasons allowed by law.

 We will use your information in line with the Data Protection Act 1998. We (insert 
name of region) are the data controller for the purposes of the Data Protection Act 
1998.


